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ITonoxenne
06 O6mecTBenHom cosere mo HE3aBHCHMOKH OLleHKe KayecTBa yeayr
FOCyAapCcTBEHHOI0 0I01KETHOro yYupexaenuss «Komnnekcuprii UEeHTp
COIHAILHOrO 00C/IyKHBAHMS BapuaBunckoro paiiona»

1. O6mne nososkenus

I.1. " Hacrosimee mnomnoyxenue ONPENICJISICT  OCHOBHBIE 3amaum, paBa, .
NOpsNoK  GopmupoBanus u ACHATCIBLHOCTH  OOLLUECTBEHHOrO0  copeTa 10
HE3aBHUCUMOW OILIEHKEe KayecTsy yenyr  TI'ocymapcrBennoro Or0KeTHOTO
yupexnenus «KommmekcHprii HEHTDP COLMANTBHOrO 00CITyKHBAHHS HaceseHus
Bapnasunckoro paiionay (manee — O61ecTBeHHbI coer YUPeXIeHus).

1.2, OG6wectsennprii COBET  yYpeXXIEeHHs  sBlsgeTcs MTOCTOSIHHO
JCHCTBYIOLIUM = OpraHom npu IocynaperBeHHoM  6romkeTHOM YUPeXIeHUu
«KommexkcHprii LEHTP COLIMAJIBHOTO 00CITy KMBaHus HaceseHus
Bapnasusckoro paiionay (nanee - yupexaeHue).

1.3, OcHoBHEIMH  nemsiMu ACSTETLHOCTH  OBIIECTBEHHOr0  copeta
YUPEKIACHUS SIBIISIIOTCS:
Ilposesnenue HezaBucumoii OLCHKH Ka4eCTBa IperIOCTaBIISEMBbIX YUpexaeHuem
COLIHATIBHBIX YCIIYT;
[ToBbienne OTKPBITOCTH M JIOCTYITHOCTH HHQOPMaMK o  pesTenbHOCTH
YUPEXACHHUA U IIPEOCTABISEMBIX COLUABHBIX ycnyrax;
IloBbruenune kavectna paboTe! yupexnenus u IpenoCTaBIsieMBIX yciyr,

1.4. OO01ecTBeHHbITH COBCT  yYpeXIEHHUSI B  CBOej HeSITeJIBHOCTH

TaKoKke HacTosAmUM [TonoxkeHnem.
OcHoBHbIE 33124y 1 bynkunun O6mecrsennoro COBeTa yupeKaeHus:

2.1.  OcHOBHBIMU 3amadyamu  OOIiecTBeHHOro COBETa  yupexneHus
SIBJISTFOTCA ;
IMoxroroska MaTepuajoB mo Bompocam NIPOBCIICHUA  HE3aBUCHMOIl OLeHKH
KayecTBa IpeIocTaBIsieMbIx YUPEKIACHUEM COLHATBHBIX YCIIyT;
Brisisnenue, 0606menue M aHalM3 OOIIECTBEHHOTO MHeHus O KayecTse
[IPEIOCTaBIIIEMBIX YYpexIeHHeM COLMAIILHEIX YCIIyT;
Ioaroroska npennoxenuis [0 TIOBBIUEHHUIO KayecTpa NIPe10CTaBICHUs
YIPEXKIACHUEM COLUAIBHDIX YCIIYT;



YdacTie B pa3paboTKe IUIAHOB MEPONPHSTHH [0 YIYUILICHUK KayecTsa
NPEIOCTABISEMbIX YUPEKICHHEM YCIIYT.

2.2, OcnHoBHbIMH GyHKUMAMEH OOLIECTBEHHOIO coOBeTa YUpEeXKACHUS
SIBJISTFOTCSL:
W3yuenue peHTHHIa yupeKIeHHs Ha caiiTe www.bus.gov.ru;
Msyuenne nokxasartenedl, XxapaKTepH3YIOIIMX paboTy  yupexaeHus, B
COOTBETCTBHH C [E€PEYHEM IOKa3aTesel ISl IPOBeeHUs He3aBUCHMOM OLEHKH
KauecTba  IpelOCTABIACMBIX YUPEKIECHUAMH COLHAIBHOrO  06CITyKHBAHUS
YCIIYT;
Opranusauuss ¥ I[POBENEHHE  OIPOCOB (aHKETHPOBAaHHS)  moONyyaTeeil
COLMATIBHBIX YCIIYT (3aKOHHBIX MPEACTABUTENICH M HHBIX rpaxziaH);
M3y4enne craTucTHYeCKMX MaTepHAIOB, MaTepHalioB CPeACTB MacCOBOI
HH(pOpPMalMH, OOLIECTBEHHOr0 MHEHMS O Ka4ecTBe paboThl yupexaeHus u
NPENIOCTABIIACMBIX YUPEIKIEHHEM COLUATBHBIX YCIYT;
CucremMaTH3alMs BBISIBIEHHBIX B IeATeIbHOCTH YUPEXKAEHUs pobdiieM;
CorocraBiieHHe  HOPMATHBHO — YCTAHOBJEHHBIX — 3HAYCHHMIA UCCIIEIyeMBIX -
apaMeTpoB  ICATCIBHOCTH  yUPEHKACHHS C BBIABICHHBIME NpoGieMaMy
OXKHJaHUAMHU IOJTyYaTesel COIUabHBIX YCIyT;
OcyuiectBnenue  pacdera MHTCIPAIbHOM  OLCHKM  KauecTBa  paGoTsl
YUPEXKIACHHUS;
PaspaboTka mnpemnoxkeHuii Mo MOBBIIEHHIO KadyecTBa NPeNOCTaBIeHUS
YUPEKICHUEM COLMATBHBIX YCIIYT; ,
OdopmiieHne pe3ynbTaToB MpoBeIeH s He3aBUCHMOI OLIEHKH KayecTBa paGoThl
YIPEKACHUA M IPEJOCTABIACMBIX yUPEIKACHHEM COLHATBHBIX YCIYT;
Ilpencrasnenue nHGOPMALMK U pe3yIbTATOB IIPOBEJICHHUS HE3aBUCHUMOM OLIEHKH
Ka4yecTBa padOThI yUPeKIACHUS U TIPeOCTABIISIEMBIX YUPEKIEHHEM COLMAIbHBIX
yenyr B OOLIECTBEHHBIH COBET MO HE3aBHCHMOIl OlleHKe KayecTBa YyCInyr,
NPEOCTAB/IACMBIX  YUPEIKICHUAMH COLMANBHOIO OGCIY)KMBAHHS, CO3NAHHBIN
[IPY MUHHUCTEPCTBE COLMAIbHOM OMMTHKN Hivkeropoackoit o6nacry.

ITpasa ObmecTBenHoro cosera yupexaenus

3.1 OO1uecTBeHHbII COBET yupesKaeHUS UMeeT npaBo: -
3anpaliBaTh M IOJdy4aTh B YCTAHOBIEHHOM MOpsfKe OT JAUpeKTOpa
YUPeRJEHNST HHDOPMALMIO, TOKYMEHTbI, MATEPHATIBI 110 BOIIPOCAM TNPOBeIeHHUS]
HE3aBUCHMOH OLEHKH KauecTBa pabOThl YupexaeHHs H MPeNOCTaBNseMBIX
YUPEKIACHHEM COLMATBHBIX YCIIYT;
IIpoBoanTh onpoc (aHkeTHpoBaHme) KIMEHTOB YUPeKICHHS, UX 3aKOHHBIX
NMPEACTABUTENICH M HHBIX TPaXJaH O KayecTBe paGoTHI YUPeXKIEHUS U
NPENOCTABIACMBIX  yIPEXKIACHUEM COLHMANBHBIX YCIYT B COOTBETCTBUH
YTBEPAKICHHEIM NOPANKOM NPOBENCHNS HEe3aBUCUMOI OLIEHKH KauecTBa paGoThi
YUPEXKAEHUH COLMATBEHOIO 00CITYKHBAHMUS,
Cosnasarh 11st OpraHusanuy paGoTh 1 PacCMOTpPEHHs BOIIPOCOB, OTHECEHHBIX K
CBOEH KOMIIETEHIIUH, pabouue IpyTIIbL.

Iopsinok popmuposanus O6mecTBennoro cogera yupeKaeHus



e

4.1.  OOmectBenHbIii coBer Y4pexKIeHuss (OpPMUpPYETCS Ha OCHOBe
I00POBOJILHOTO YYaCTHs MPaXKHAH B €10 MeSTe/lbHOCTH.

4.2.  KonuyecTBeHHbIit coctaB  OBIIECTBEHHOIO COBETa  yupeKIeHUs
COCTaBIISIET HE MEHEeE 5 YyeJloBeK.

4.3.  IlepcoHambHplii coctas  OBIECTBEHHOrO COBeTA  YUpEeXKAEHHs
dopmupyeTcs M3 umcna mpepcTaBuTeneii OOLECTBEHHBIX  OpraHu3aLyii,
NPO(QECCHOHANBHBIX  COOBIECTB, CPCACTB MaccoBOH HH(pOpMaLuu, apyrux
3aHHTEPECOBAHHBIX OpPraHU3aIHil,

CocraB OGLIECTBEHHOTO COBeTa YUpesKIeH s YTBEPIKIACTCS IIPUKA30M YUpesKIeHHUs .,
IIpn popmupoBanun nepconansHoro cocrasa O6urectBeHHOrO coBeTa YyUpeKAeHuUs

AOJDKHO OBITh OGEcrevYeHo oTcyTcTBHE KOH(JIMKTA HHTEPECOB B OTHOLIEHUH
4ieHoB OO1IecTBEHHOro coBeTa YUPEXIAEHHUS.

4.4.  Unensr OG6luecTBEeHHOro CoBeTa YUPEXACHUS UCIOJIHAIOT CBOIO
ACATEJIBHOCTD Ha OOIIECTBEHHBIX HAYAIAX.

4.5. UYnen OGuiecTBeHHOro coBeTa YUPEKACHUST MOKET BBIMTU U3 cocTaBa
OO611ectBeHHOr0O coBeTa YUPEKICHUSA Ha OCHOBAHHHU ITUCBMEHHOTO 3a5IBICHUS.

4.6.  Cocras OBLIECTBEHHOrO COBCTA YUPEXIEHUS MOMICKUT POTALIUU He
PeXKE OAHOro pasa B TPH roja Ha OCHOBAHHWH OLEHKH paboTkl ujeHoB
OG1ecTBeHHOro coBeTa ydpexnenus. Ilopsamox ouenku paGotsl wienop
O6wecTBeHHOrO  coBera YAPCKACHUA M MHOPSJOK  pPOTAlHMH  COCTaBa
onpenensiercss OGIIECTBEHHBIM COBETOM YUpEXKIeHus.

Iopsimok paGorer OGmecTBennoro cosera yupexxaeHus

5.1. Ha mnepsoM 3acenanuu OO1ecTBeHHOro0 coBeTa YUPEKACHHS U3 ero
cocTaBa M30MpaeTcst mpejcenartesn OO1ecTBeHHOrO CoBera YUYpEeXKACHUs WU
saMecTuTenhb npencenarens OOIIecTBEHHOTO coBeTa YUPEeXKIEHHUS,

5.2, llpencenarens O6IecTBEHHOrO COBETA YUYPEXKICHUSI:

YTBepxkaaeT mwian paGoTsl, TIOBECTKY 3aCClaHMsl M CIIUCOK JIULL, IPUIIALIEHHEIX
Ha 3acenanue OOIIECTBEHHOIO COBETa YUPEKIACHUS;

Opranusyer paboty OOwecTBeHHOTO COBeTa YUPEeXKIeHHUsI U
TIPEACENATENILCTBYET Ha €ro 3acelaHusX;

[TonnuceiBaeT npoTokosI 3aCeNlaHUi M HHBIE TOKYMEHTHI, Hexomsamue us3
OO61ecTBeHHOTO COBeTa YUPEeKICHUS;

Bzaumopneiicteyer ¢ YUPEXKACHHEM [0 BONPOCAM  peanH3alHuy peleHu i
OO6wwecTBeHHOIO COBeTa;

OcyuiecTBisier  WHBIE  MONTHOMOYMS 10 OpraHu3aluu  JeATeabHOCTH
O6u1ecTBEHHOrO coBeTa YUPEKIEHHUS.

5.3. 3amecturens OGLIECTBEHHOrO COBETA YUYPEKJIEHUS
Ilpencenarenscreyer na 3acenanusx OOLIeCTBEHHOro coBeTa YUPEeKIAEHUS B
CIyHac OTCYTCTBUs npeacenatessst O6IIECTBEHHOrO CoBeTa YUPpEeXKAEHuUS;
Y4acTByeT B opranuzaiuu padoTe! OBIIECTBEHHOrO COBeTA YUPEKIEHUS;

OcyllecTBiseT MHbIE MOTHOMOUMS B paMkax nesarenbHocTH OOLIECTBEHHOIO
COBETa YUPE)k ICHHUS.

5.4. Unensr O61uecTBEHHOTO coBeTa YUPEXKACHUS UMEIOT [PABO:



e  BHOCHTH  TNpeNNOKEHHS IO (GOpMHMPOBAaHMIO  TOBECTKHM  3ace/aHHil
OO1ECTBEHHOIO COBETa YUPEIKACHHNS;

*  BHocuTs npeasioxkenus B miaH pabotsl OGIIECTBEHHOIO COBETA YUPEIK (EHHSL;

e  Y4acTBOBaTh B MOATOTOBKE MAaTEPHAIOB K 3aceqaHusiM OOIIEeCTBEHHOr0 COBeTa
YUPEeKICHUS;

e  BpickaseiBaTh 0c000€ MHEHHE IO BOIIPOCAM, paCCMaTPUBAEMbBIM Ha 3ace aHusX
OO111eCTBEHHOT'O COBETA yUpEkKACHHS.

5.5. lna obecnedeHuss pmesitenbHOCTH  OOILIECTBEHHOTO COBETA YUPEXKAeHUs
HasHa4yaeTcss cekperapb OOLIECTBEHHOrO COBETA YYpEXKAEHHUs M3 4Ymciia
CIELHAJIUCTOB YUPEXKIACHHS.

Cexperapp ~ OOILIECTBEHHOrO  COBeTa  yUpesKACHHS HE  SBISETCS  YJICHOM
OO11eCTBEHHOIO COBETa YUPEKACHHS.

5.6. Cexperapp OOLIECTBEHHOI0 COBETA YUPEIKICHHUS:

YBenomnser 4ieHoB OGLIECTBEHHOrO COBETa YUpex/IeHHs O JaTe H BpeMeHH
NPECTOSLIErO 3aCeIaHHus;

e [ToroBuT mpoekThl pemennit OOLIECTBEHHOrO COBETA YUPEHKAEHHUS M MHbIX
AOKYMEHTOB, HCXOAAIIHMX U3 OOLIECTBEHHOTO COBETA YUPEK IECHMUS;

*  BsaumoleHcTBYyeT €O CTPYKTYpHBIMH NOApA3feNEHUAMH YUPEKAEHHS [0
BOIIpOCaM OpraHU3alMOHHO-TEXHUYECKOTO H HH(OPMALMOHHOT O
COINPOBOXICHHUS NeATeTbHOCTH OOIECTBEHHOTO COBETA YUPEXKICHHS.

5.7. OOluecTBEHHBIH COBET YYPEeXKIEHHs OCYIIECTBISET CBOIO IESATeNbHOCTh B
COOTBETCTBHH C IIJIAHOM CBOCH pabOThI Ha O4EPEIHON KaJleHAapHEIil roj.

5.8. 3acenanuss OOLIECTBEHHOro coBETa YYPEXKAECHHS NPOBOIATCS 110 mepe
HEOOXOIMMOCTH, HO He pexxe | pasa B kBapTail.

5.9. Hnensl OOLIECTBEHHOTO COBETA YUPEXJIEHUS! JIMYHO YYACTBYIOT B 3aCeNaHHsX
OO1EeCTBEHHOTO COBETA YUPEIKACHHS.

5.10.3acenanue OOILECTBEHHOrO COBETA YUPEKIEHHMS CUYUTAETCS IPABOMOYHEIM,
€C/IM B HeM YYacTBYyeT He MeHee NOJOBHHBI wieHOB OBGIIEeCTBEHHOr0 coBera
YUPEXKIACHUSI.

5.11.Peenus OO61IecTBEHHOTO coBeTa YUPEKIECHUS o BOIIpOCam,
paccMaTpuBaeMbIM  Ha  €ro  3aCelaHUsX, NPMHUMAIOTCS  OTKPHITHIM
TOJIOCOBAHHEM IIPOCTHIM OOJIBIIHHCTBOM I'OJIOCOB.

5.12.Tlpu paBenctBe ronocoB uwieHoB OOIIECTBEHHOTO COBETA YUPEXKACHUST rosioc
npeacenarens OOLIECTBEHHOTO COBETa yUpEXKIeHHs (€ro 3aMeCTHTENs B cllyyae
OTCYTCTBHSI IIPECENATENIs) SIBISIETCS] PELIAIOLIM.

5.13.Pewienust, npuHsaThble Ha 3aceqanusx OOIIECTBEHHOIO COBeTa YUPEXKACHHUS
HMEIOT PEKOMEHIATeNbHBIH XapakTep, 0QOPMIIAIOTCS MPOTOKOIAMH 3aCeNaHus
OOLECTBEHHOrO  COBETA YUPEXKIEHHUs, KOMHH KOTOPBIX NPEJCTaBIAIOTCS B
ydpexJieHue B TeueHuhe 7 nHed co aHsA 3acepanus OOIIECTBEHHOrO coBeTa
YUPEKIEHUSI.

5.14.Ynenpr OOGLIECTBEHHOTO COBETA YYPEXIEHUsS, HE COIJTACHBIE C NPUHATBIMH Ha
3acellaHusIX PEIIeHUsSMH, MOTYT IHMCbMEHHO M3JIOKHTh CBOE 0coboe MHeHHe,
KOTOpOE MPHOOIIAeTCs K IIPOTOKOITY 3ace 1aHHsl.

5.15.0OpranusanuonHo — TeXHH4YecKoe obecneueHne AesTeabHoCTH OBIIeCTBEHHOrO
COBETa YUPEeKAECHUs OCYILIECTBISETCS YUPEKIECHUEM.




